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Evaluating the performance and efficiency of municipal workers in providing
cleaning and maintenance services is one of the essential factors for ensuring
a clean and safe environment for citizens. This evaluation is based on several
criteria, including the speed of response to maintenance and cleaning
requests, the quality of work performed, and the extent to which workers
adhere to the specified timetables. It also requires evaluating the level of
training of workers in the skills necessary to perform their tasks efficiently, in
addition to taking into account the provision of appropriate equipment and tools
to perform these tasks. By analyzing these criteria, it is possible to identify
points that need improvement or development, thus ensuring the provision of

municipal services that meet the needs of citizens effectively.
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